Developing good
relationships &
respecting
differences between
people

VOCABULARY

Stereotype: an assumed view of someone or
something

Challenge: ask people to explain their views
Assertive: positive

Destructive: negative and hurtful

Prejudice: a preconceived unfavourable
opinion (the wrong one)

Discrimination: treating someone unfairly or
nastily

Tolerance: treating everyone fairly and
equally

Harassment: continually being nasty
Protected Characteristics: specific parts of
someone’s identify

STICKY KNOWLEDGE

Always use manners and show courtesy towards
others.

Stereotypes can be unfair, negative and destructive.
Always challenge prejudice and discrimination by
treating everyone fairly and with respect and
tolerance.

Discrimination and harassment are prohibited under
the 2002 Equality Act.

Protected characteristics are:
Age

Disability

Gender

Race

Religion

Sex

Sexual orientation
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